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Dynamics 365 CRM Developer Course Content:35-40hours

Module 1: Examine the Core Capabilities of Microsoft Dynamics 365 Customer Engagement Apps 

· Navigating Dynamics 365 Customer Engagement Apps

· Exploring Common Dynamics 365 Activities and Integration Options

· Understanding Microsoft Dataverse

· Data Search and Filtering Techniques

· Reporting and Integration Options

Module 2: Learn the Fundamentals of Dynamics 365 Marketing

· Exploring Dynamics 365 Marketing Capabilities and Apps

· Use Cases for Dynamics 365 Marketing

· Segments and Customer Journeys

· Lead Generation and Event Management

· Customer Feedback and AI-based Analytics 

Module 3: Learn the Fundamentals of Dynamics 365 Sales

· Examining Dynamics 365 Sales Capabilities

· Sales Lifecycle and Process Flows

· Lead and Opportunity Management

· Sales Forecasting and Insights

· Utilizing Sales Navigator 

Module 4: Learn the Fundamentals of Dynamics 365 Customer Service

· Exploring Dynamics 365 Customer Service and Related Apps

· Case Lifecycle and Management

· Queues, Entitlements, and SLAs

· Knowledge Management and Omnichannel Support

· Historical Analytics and Reporting 

Module 5: Learn the Fundamentals of Dynamics 365 Field Service

· Exploring Dynamics 365 Field Service Capabilities

· Scheduling Process and Optimization

· Work Order Lifecycle and Management

· Inspections and Asset Management

· Connected Field Service 

Module 6: Introduction to Microsoft Dynamics 365 CE Apps - Customization

· Overview of Microsoft Power Platform for Customization

· Understanding Data Types and Behaviour

· Configuring Security Settings

· AI Builder and Its Applications 

Module 7: Make Custom Apps with Dynamics 365

· Building Blocks of Model-Driven Apps

· Designing Model-Driven Apps, Forms, and Views

· Power Apps Studio and Canvas Apps Capabilities

· Enhancing User Experience with Custom Apps 

Module 8: Architecture, Development, and Extensibility in Dynamics 365 CRM Apps

· Introduction and Why Custom Coding?

· Understanding the Architecture of Microsoft Dynamics 365 CRM Apps

· Microsoft Dynamics 365 CRM Apps Web Service

· Introduction to Dynamics 365 CRM Apps Developer Resources

· Types of Extensibility

· Developer Tools for Extending Dynamics 365 CRM Apps

· Extending CRM Apps and Database

· Introduction to APIs

· Solutions Overview and SolutionPackager Tool

· User Experience Extensibility

· Power Apps Component Framework

· Event Pipeline and Building Plugins

Module 9: Extending CRM Apps User Experience

· Introduction to Client-Side Scripting

· Business Rules vs. Client Script

· Creating Components with Power Apps Component Framework

· Power Apps Component Framework Architecture

· Power Apps Component Tooling

Module 10: Dynamics 365 CRM Web Services and Integration

· Introduction to Web API

· Creating a Record Using Web API

· Web API - Retrieving Data

· Web API - Advanced Queries

· Introduction to the Microsoft Dataverse Web API

· Interacting with Microsoft Dataverse Web API

· Integrating Dataverse Azure Solutions

· Publishing Microsoft Dataverse Events with Webhooks

· Understanding the Plugin Pipeline and Plugin Messages

· Preparing Project Template

· Writing Code, Deploying, and Testing

· Introduction to Xrm Tooling & Console Application

· Developing Console Application

· Querying Data Using FetchXML

· Aggregate Operations Using FetchXML 

                 
 www.b1onlinetrainings.com

